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/R� VFHQDULR� LQIRUPDWLYR� DWWXDOH� q� FDUDWWHUL]]DWR� GD� XQ� SURJUHVVLYR�
LQFUHPHQWR�GL�YLVLELOLWj�GHOO·LQGXVWULD�DOLPHQWDUH�LQ�VLQHUJLD�FRQ�O·DXPHQWR�GL�
FRQVDSHYROH]]D�GHL�IUXLWRUL��,O�QXRYR�FRQVXPDWRUH��FL�GLPRVWUDQR�OH�LQGDJLQL�
TXDQWL�TXDOLWDWLYH�ULSRUWDWH�QHOOR�VWXGLR��DWWHQGH�PHVVDJJL�GD�SDUWH�GHL�PH]]L�
GL� FRPXQLFD]LRQH�� GDOOH� D]LHQGH� H� GDOOH� DVVRFLD]LRQL� GL� VHWWRUH� FDSDFL� GL�
VRGGLVIDUH�OD�VXD�FXULRVLWj�H�OH�VXH�HVLJHQ]H�HIIHWWLYH���

6H� OD� IRUWH� SUHVHQ]D� GL� QRWL]LH� VXO� PRQGR� DOLPHQWDUH� GHQRWD� LO� FUHVFHQWH�
LQWHUHVVH� YHUVR� WDOH� DUJRPHQWR�� OD� WLSRORJLD� GL� LQIRUPD]LRQL� RIIHUWH��
PDJJLRUPHQWH� RULHQWDWH� YHUVR� LO� VHQVD]LRQDOH� H� YHUVR� L� OXRJKL� FRPXQL�
SLXWWRVWR� FKH� YHUVR� O
DSSURIRQGLPHQWR�� QRQ� DSSDUH� D� YROWH� LQ� JUDGR� GL�
VRGGLVIDUH�OH�HVLJHQ]H�GHL�FRQVXPDWRUL���

&RPSDUDQGR�L�IOXVVL�LQIRUPDWLYL�FRQ�OH�LQGLFD]LRQL�GHULYDWH�GDL�IRFXV�JURXS�H�
GDO� %DURPHWUR� &RQVXPDWRUL� HPHUJH� FRPH� OH� DELWXGLQL� VRFLDOL� H� OH� ORUR�
LQHYLWDELOL� FRQVHJXHQ]H� FRPSRUWDPHQWDOL� VL� VWLDQR� PXRYHQGR� DG� XQD�
YHORFLWj� WDOH� GD� FRVWULQJHUH� L� PHGLD� DG� LQVHJXLUH� LO� SURSULR� WDUJHW� VX� XQ�
WHUUHQR�DQFRUD�LQGHILQLWR���

8Q�IHQRPHQR�FKH�VL�HYLQFH�DQFKH�GDOOD�FROORFD]LRQH�GHO�PHVVDJJLR��DQFRUD�
IUDPPHQWDWR�LQ�FRQWHQLWRUL�GLYHUVL�H�GLVRUJDQLFL��$QDOL]]DQGR�O·LQIRUPD]LRQH�
DOLPHQWDUH� FRVu� FRPH� WUDWWDWD� GDL� PH]]L� GL� FRPXQLFD]LRQH� WUDGL]LRQDOL�� VL�
DYYHUWH�GXQTXH�FRPH�LO�SUREOHPD�QRQ�VLD�OD�TXDQWLWj�GHOO·LQIRUPD]LRQH��PD�
OD�TXDOLWj�GHO�WUDWWDPHQWR�H�OD�VXD�FROORFD]LRQH���

&RPH�VL�YHGUj��HPHUJH�TXLQGL�FKH�PHQWUH�OD�VWDPSD�TXRWLGLDQD��HG�LQ�SDUWH�
DQFKH� OD� SHULRGLFD�� VWDQQR� DEEDQGRQDQGR� LO� �VHQVD]LRQDOLVPR�� SHU� RIIULUH�
XQD� ULVSRVWD� UHDOH� DOOH� HVLJHQ]H� GHL� FRQVXPDWRUL�� L� SULQFLSDOL� QHWZRUN�
WHOHYLVLYL�QD]LRQDOL�IDQQR�DQFRUD�IDWLFD�D�VXSHUDUH�O
LPPDJLQH�GHOO
DOLPHQWDUH�
FRPH��VXSSRUWR�DO�YDULHWj��R�SURWDJRQLVWD�GL�VFRRS�VFDQGDOLVWLFL��

6RQR� VHPSUH� L� FRQVXPDWRUL� DG� LQGLYLGXDUH� QHOOH� ,VWLWX]LRQL� LO� VRJJHWWR� SL��
LQGLFDWR� H� PDJJLRUPHQWH� FUHGLELOH� SHU� DYYLDUH� LQL]LDWLYH� RULHQWDWH� DOOD�
FUHD]LRQH�GL�XQD��FXOWXUD�DOLPHQWDUH��GLIIXVD��
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/D� WHOHYLVLRQH
�
�� LO� PHGLD� SL�� ´LPPHGLDWRµ� SHU� O·LQWHUSUHWD]LRQH�

GHOO·DYYLFLQDPHQWR� VWUDWHJLFR� WUD� OD� FRPXQLFD]LRQH� QHO� VHWWRUH� FRQVLGHUDWR�
HG� L� VXRL� SRVVLELOL� LQWHUORFXWRUL�� VL� SURSRQH� FRQ� XQD� GLVWULEX]LRQH�
GHOO·LQIRUPD]LRQH�DOLPHQWDUH�SHU� UHWL�FDSDFH�GL� WHVWLPRQLDUH� OH�PLVVLRQ�GHL�
VHL� QHWZRUN� DQDOL]]DWL� �OH� �� UHWL� 5DL� H� OH� �� UHWL� 0HGLDVHW��� /·LQIRUPD]LRQH�
DOLPHQWDUH�� LQWHVD� FRPH� VHUYL]LR� DO� FLWWDGLQR�� GRPLQD� FRPSOHVVLYDPHQWH��
VXOOH�UHWL�5$,��FRQ�XQD�ULOHYDQ]D�SDUWLFRODUH�VX�5DL�8QR������VHUYL]L������VXO�
WRWDOH��H�5DL�'XH�����VHUYL]L������VXO�WRWDOH���7UD�OH�UHWL�0HGLDVHW�VL�GLVWLQJXH�
,WDOLD���FRQ�VROL���VHUYL]L�����VXO�WRWDOH�GL�VHUYL]L�DQDOL]]DWL��GHGLFDWL�D�TXHVWD�
WLSRORJLD�GL�WHPDWLFKH��
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B ase: 240 servizi televis ivi  (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

1RQ� q� XQ� FDVR� FKH�� QRQRVWDQWH� L� GDWL� FHUWLILFKLQR� XQD� IRUWH� SUHVHQ]D�
GHOO·LQIRUPD]LRQH� DOLPHQWDUH� VXOOH� UHWL� WHOHYLVLYH�� L� FRQVXPDWRUL� LQ� HWj�
ODYRUDWLYD� HVSULPDQR� XQD� UHDOH� HVLJHQ]D� GL� XVXIUXLUH� PDJJLRUPHQWH� GL� WDOH��
LQIRUPD]LRQH� DWWUDYHUVR� LO� SLFFROR� VFKHUPR�� JOL� RUDUL� GL� SURJUDPPD]LRQH�
GHVWLQDWL� D� TXHVWD� WLSRORJLD� GL� LQIRUPD]LRQH� VRQR� SRFR� DFFHVVLELOL� DG� XQ�
SXEEOLFR�LPSHJQDWR�LQ�DWWLYLWj�IXRUL�FDVD���

                                                 $&%(' ) *�) *+*-,�*-. / 0�0�*�) *1. *12�3 4�5�3 *-6768*�0/ 49,�:7) :�. :<;�/ '
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,QIDWWL� OH� ´FRUVLH�SUHIHUHQ]LDOLµ�GHOO·DOLPHQWD]LRQH�VRQR�PDWWLQD��GD\� WLPH�H�
SRPHULJJLR������GHL�VHUYL]L��PHQWUH�LQ�SULPH�WLPH�ULWURYLDPR�VRODPHQWH�XQ�
�����GHL�����VHUYL]L�SDVVDWL�QHOOH�VHWWLPDQH�GL�ULOHYD]LRQH��Ë�XQD�UHDOWj�FKH�
GRYUHEEH� VROOHFLWDUH� JOL� VSHFLILFL� QHWZRUN� WHOHYLVLYL� DG� LQWHUURJDUVL� VXOOD�
TXDOLWj� GHOO·RUJDQL]]D]LRQH� GHL� SDOLQVHVWL�� VSHVVR� ORQWDQD� GDOOH� HVLJHQ]H�
VSHFLILFKH�GHL�FRQVXPDWRUL�H�GDOOD�FRQVDSHYROH]]D�GL�TXDQWR�VLDQR�FDPELDWL�
JOL�VWLOL�GL�YLWD���
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/·LQIRUPD]LRQH� DOLPHQWDUH� YD� DG� DGDWWDUVL� DOOH� ORJLFKH� GHO� OLQJXDJJLR�
WHOHYLVLYR�� /D� SURYD� FKLDUD� q� OD� GLVWULEX]LRQH� SHU� JHQHUL� WHOHYLVLYL� WUD� L� SL��
GLYHUVL��GDL�FRQWHQLWRUL�GL�LQIRUPD]LRQH�H�OH�UXEULFKH�VSHFLDOL]]DWH��DO�YDULHWj�
HG� DL� FRQWHQLWRUL� GL� LQWUDWWHQLPHQWR�� $QFKH� VH� LO� SULPDWR� YLHQH� DQFRUD�
GHWHQXWR� GDOOH� WUDVPLVVLRQL� QRQ� VSHFLDOL]]DWH�� FRQ� XQ� ���� GHL� SURJUDPPL�
DQDOL]]DWL�� UDJJLXQJRQR� TXRWH� GL� ULOHYDQ]D� L� FRQWHQLWRUL� H� OH� UXEULFKH�
VSHFLDOL]]DWH� ������ HG� L� VHUYL]L� LQIRUPDWLYL� VXOOH� SUREOHPDWLFKH�
GHOO·DJURDOLPHQWDUH�SURPRVVL�GDL�WHOHJLRUQDOL���������

6XO� SLDQR� GHOOD� TXDOLWj� GHOO
LQIRUPD]LRQH�� LQ� XQD� JHUDUFKLD� SURSRVWD� GDL�
JLRYDQL� FRQVXPDWRUL� VXOO·DIILGDELOLWj� GHL� PHGLD�� q� SURSULR� OD� 7Y�� SHU� YLD�
GHOO
HFFHVVLYD� VSHWWDFRODUL]]D]LRQH� GHOOD� QRWL]LD�� D� ULVXOWDUH� OR� VWUXPHQWR�
PHQR� DIILGDELOH� HG� DGHJXDWR� �IDQQR� HFFH]LRQH� DOFXQH� WLSRORJLH� GL�
SURJUDPPD]LRQH��JHQHUDOPHQWH�SUHYLVWH� LQ�RUDUL�QRQ�DFFHVVLELOL���PHQWUH� OD�
FDUWD� VWDPSDWD� YLHQH� LQGLFDWD�� VRSUDWWXWWR� GDJOL� RYHU� ���� FRPH� LO� PH]]R�
SUHIHULWR�SHU�O·RULHQWDPHQWR�QHOOD�VFHOWD�GHL�SURGRWWL�DOLPHQWDUL��
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6XO� YHUVDQWH� GHOO·DQDOLVL� GHL� SURJUDPPL� WHOHYLVLYL� VL� q� ULOHYDWR� FKH�
O·LQIRUPD]LRQH� DOLPHQWDUH� YLHQH� VSHVVR� XVDWD� FRPH� SUHWHVWR� SHU� LQWURGXUUH�
DOWUH�WLSRORJLH�GL�QRWL]LH�R�FRPH�HVSHGLHQWH�SHU�O·LQWUDWWHQLPHQWR�OHJJHUR���

(·� XQD� UHDOWj� FKH� HPHUJH� DQFKH� GDOOD� GLVWULEX]LRQH� GHOOH� WUDVPLVVLRQL� QRQ�
VSHFLDOL]]DWH� VXOOH� VHL� UHWL� DQDOL]]DWH�� ODGGRYH� OD� TXDQWLWj� GL� VHUYL]L� VXOOH�
SUREOHPDWLFKH� GHOO·DOLPHQWD]LRQH� YD� DG� DXPHQWDUH� �5DL��� 5DL��� 5DL� ��� VL�
UHJLVWUD�DQFKH�XQD� ULOHYDQWH� WHQGHQ]D�DG�XQ� WUDWWDPHQWR�SRFR� VSHFLDOLVWLFR�
�LQIRUPD]LRQH� DOLPHQWDUH� DOO·LQWHUQR� GL� WUDVPLVVLRQL� H� FRQWHQLWRUL� QRQ�
VSHFLDOL]]DWL����

/·RIIHUWD� WHOHYLVLYD� GL� LQIRUPD]LRQH� HG� HGXFD]LRQH� DOLPHQWDUH� YD� GXQTXH�
VSHVVR� D� FRLQFLGHUH� FRQ� RFFDVLRQL� GL� SURPR]LRQH� GL� DOWUL� SURGRWWL� R� DOWUL�
VHUYL]L��

&RQ� ULIHULPHQWR� DL� SULQFLSDOL� QHWZRUN� WHOHYLVLYL� QD]LRQDOL�� LO� JLXGL]LR�
FRPSOHVVLYR�ULOHYDWR�LQ�IDVH�GL�DQDOLVL�QRQ�q�GHO�WXWWR�LQFRUDJJLDQWH������GHL�
VHUYL]L� DQDOL]]DWL� RIIURQR� XQ·LQIRUPD]LRQH� DOLPHQWDUH� GL� EDVVD� TXDOLWj�
�DVVHQWH�� ����� VFDUVD�� ������ PHQWUH� OH� SHUFHQWXDOL� FKH� FDUDWWHUL]]DQR�
O·LQIRUPD]LRQH�DOLPHQWDUH�GLVFUHWD�H�EXRQD�QRQ�VXSHUDQR�LO�������
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Base: 133 articoli (aprile ‘03; maggio ‘03; giugno ‘03)
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$� PHWj� VWUDGD� WUD� O
DSSURFFLR� WHQGHQ]LDOPHQWH� DSSURIRQGLWR�� RIIHUWR� GDL�
TXRWLGLDQL�� H� OD� VFHOWD� VSHVVR� VXSHUILFLDOH�� SURSRVWD� GDOOH� WY�� VL� FROORFD�
O
LQIRUPD]LRQH�DOLPHQWDUH�SUHVHQWH�VXL�VHWWLPDQDOL ë �GL�JUDQGH�WLUDWXUD���
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4XHVWL�� DQFK·HVVL�SRUWDWRUL�GL� LQIRUPD]LRQH�H� IRUPXOH�GL� LQWUDWWHQLPHQWR�GL�
WLSR� JHQHUDOLVWD�� VL� SUHVHQWDQR� FRPH� HTXDPHQWH� LQWHUHVVDWL� D� WUDWWDUH�
DUJRPHQWL� ULIHULWL� DOO·DOLPHQWD]LRQH�� *OL� VSD]L� JHQHUDOPHQWH� GHGLFDWL�
DOO·DOLPHQWD]LRQH� VL� SUHVHQWDQR� LQYHFH� FRPH� PROWR� GLYHUVLILFDWL�� 8Q�
HOHPHQWR�VLQWRPDWLFR�SHU� O·LPSRUWDQ]D�FKH�O·LQIRUPD]LRQH�DOLPHQWDUH�LQL]LD�
DG�DVVXPHUH�QHOOD�VWDPSD�VHWWLPDQDOH�q�OD�SUHVHQ]D�GL�UXEULFKH�VSHFLDOL]]DWH�
�LO� ���� GHJOL� DUWLFROL� DQDOL]]DWL��� SLXWWRVWR� FKH� LO� WUDWWDPHQWR� GL� TXHVWD�
WLSRORJLD�VSHFLILFD�GL� LQIRUPD]LRQH�WUD�JOL�DUJRPHQWL�DOO·RUGLQH�GHO�JLRUQR� �LO�
������ ,O� ���� GHJOL� DUWLFROL�� LQWHJUDWL� QHOOD� FDWHJRULD� JHQHULFD� ´UXEULFKH� QRQ�
VSHFLDOL]]DWHµ�YDQQR�D�GLYLGHUVL�VRSUDWWXWWR�WUD�OD�VDOXWH��LO�WHPSR�OLEHUR�H�OD�
UXEULFD� SRVWD� ²� UDSSUHVHQWDWLYH� SHU� OD� WHQGHQ]LDOH� LQWHUDWWLYLWj� H� VHQVLELOLWj�
PDQLIHVWDWD�GDO�OHWWRUH��
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 ÷ ï û ú ï ò-ð�ò�ED<ò-ðÿG÷ ò-ü8ò�Hí�î F"û
õ�÷ ô�ûDûDÿG�EH�ÿGð�ð�òI�Cÿ�ñAô�÷ ð�ò�+J&ô�ðú ô��+�Kó�ó<ï �EKL�0����ÿ�ú ï ñGï ò�ð�ï õ�÷ ô�ûDù�ô�ø ú ï\ûDÿ9ð�ÿ
û ú ò�ú ï�ü8ÿGð�ï ú ÿ9÷ ò�ú ï+��ð ü8ô�ûDô ùï ò�ûDù���ð�ÿ ð�ô�ø ø î ò-÷ ù�ÿ[ñAô�ï\ú ÷ ô ü8ô�û
ï�ñ�ô�ø ø î ï ðñAò�óï ð�ôM� N�õ�÷ ï ø ô��O�>ò<ó�óï ÿG�+J(ï �ó�ðÿ���P(PGQ�� �
ü8ô�ðú ÷ ô+ï ø�üHÿGð-ï ú ÿG÷ ò�ó�ó<ï ÿ7ô7ø î ò�ð�ò-ø ï û
ï<ñAô�ï<ûDôú ú ï ü8ò-ð�ò-ø ï�÷ ï ó��ò-÷ ñAò�ð�ÿ+ú �ú ú ÿ1ø î ò-÷ ù�ÿ+ñ�ô�ï<ú ÷ ô7ü8ô�û
ïù�ÿGð�û�ï ñAô�÷ ò�ú ï K
R ô�ø ø ÿ û ú �ñGï ÿ ñAô-ï@ù�ÿGðú ô�ð��ú ïS�<ô�ï ù�ÿGø ò�ú ïGñAò�ï�ü8ô �<� ï@ñGï@ù�ÿGüT��ð-ï ù�ò � ï ÿGðô��\û
ï ò ðô�ø9ù�ò<ûDÿ ñ�ô�ø ø ò1ú ô�ø ô�ï û
ï ÿ9ð�ô^ù�ý�ô ðô�øù�ò<ûDÿQñAô�ø ø ò ù�ò-÷ ú ò û ú ò-ü7õ�ò�ú ò�7ûDÿGðÿTû ú ò�ú ï�� ÿ�ù�ò-ø ï �<� ò�ú ïKò�ø ù���ð�ïKù�ò�÷ ò�ú ú ô�÷ ï�� ÿ9ðñAò-ü8ô�ðú ò-ø ï U1ø ò ø ôóï ú ú ï ü8ò � ï ÿ9ð�ô ñAô�ï
ù�ÿGðú ô�ð��ú ï+ôPø òQõ�÷ ô�ûDô�ðú ò � ï ÿGð�ô ñAô�ø ø òV� ÿGðú ô ñAô�ø ø î ï ð�� ÿG÷ ü8ò � ï ÿGð�ô��>ø î ÿG÷ ï óï ðò-ø ï ú W ñAô�ï+ù�ÿGðú ô�ð��ú ïX� õ�ô�÷Y�<ò-ø �ú ò-÷ ôø î ò�ú ú ô�ð � ï ÿGð�ô ò�ø ø î ï ð�ðÿ��<ò � ï ÿGð�ô ñAô-ï(ù�ÿ9ðú ô�ð��ú ï(ò-ø ï ü8ô�ðú ò-÷ ï ñAò õ�ò-÷ ú ô ñ�ô�ïKüHô�ñGï ò$� �7ø î ò�ú ú ��ò-ø ï ú W ñAôó�ø ï(ò-÷ ó�ÿGü8ô�ðú ïú ÷ ò�ú ú ò�ú ï �Aø òK÷ ï ø ô�<ò-ð � ò(ôú ï ù�ò(ô8ûDÿ�ù<ï ò-ø ôHñ�ô�ïûDô�÷ ��ï � ï ��ï�÷ ò-õ�õ�ÿG÷ ú ïù�ÿ9ð7ø ò(ù���ø ú ��÷ ò8ï ú ò�ø ï ò-ð�ò(ô8ù�ÿGð+ø ô8ò-ø ú ÷ ô8ù���ø ú ��÷ ô�K
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6(77,0$1$/,
*OL�VSD]L�GHOO·DOLPHQWD]LRQH
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Base: 111 articoli (aprile ‘03; maggio ‘03; giugno ‘03)
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6(77,0$1$/,
*OL�VSD]L�GHOO·DOLPHQWD]LRQH�SHU�WHVWDWD

Base: 111 articoli (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

4XLQGL�� D� ILDQFR� GL� UXEULFKH� VSHFLDOL]]DWH�� FKH� FRSURQR� FLUFD� LO� ����
GHOO
RIIHUWD� LQIRUPDWLYD�� FRQYLYRQR� DUWLFROL� JHQHUDOLVWLFL� GL� VFDUVR�
DSSURIRQGLPHQWR� GRYH� LO� WHPD� DOLPHQWDUH� LQWURGXFH� DUJRPHQWL� GL� GLYHUVD�
ULOHYDQ]D��PD�DQFKH�DUWLFROL�LQ�JUDGR�GL�FRQLXJDUH�DSSHDO�H�VSHFLDOL]]D]LRQH��
LQ�PRGR�SDUWLFRODUH�VXOOD�TXDOLWj�GHL�SURGRWWL�H�VXL�FLFOL�SURGXWWLYL���
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'LYHUVD� OD� VLWXD]LRQH� GHL� TXRWLGLDQL�� /D� PDJJLRUH� ILGXFLD� QHL� JLRUQDOL��
HPHUVD� GDL� IRFXV� JURXS�� WURYD� LPPHGLDWR� ULVFRQWUR� LQ� XQ� SURJUHVVLYR�
FDPELDPHQWR� QHO� WUDWWDPHQWR� GHOOD� QRWL]LD� DOLPHQWDUH� GD� SDUWH� GHL�
TXRWLGLDQL�� JUD]LH� DG� XQ
RIIHUWD� GLIIXVD� GL� DSSURIRQGLPHQWL� WHPDWLFL� HG� DOOD�
FUHD]LRQH� GL� UXEULFKH� SHULRGLFKH� GHGLFDWH� DOOH� SUREOHPDWLFKH�
GHOO·DOLPHQWD]LRQH�� ,QVLHPH� DOO·RIIHUWD� GL� LQIRUPD]LRQH� DOLPHQWDUH� SL��
FRPSOHWD� HG� DSSURIRQGLWD� VL� VHJQDOD� DQFKH� XQ� LQFUHPHQWR� GHL� VHUYL]L�
GHGLFDWL��FRQ�XQ�IRUWH�LQWHUHVVH�SHU�OD�TXDOLWj�GHL�SURGRWWL��PD�DQFKH�SHU�OH�
VSHFLILFLWj�GHL�FLFOL�SURGXWWLYL��SHU�OD�VDQLWj�H�SHU�OD�VLFXUH]]D�DOLPHQWDUH���

 

 

4827,',$1,
/H�WHVWDWH�GHOO·DOLPHQWD]LRQH
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B ase: 133 articoli (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

4XHOOR� FKH� DSSDUH� ULOHYDQWH�� D� FRQIHUPD� GL� TXDQWR� DIIHUPDWR�� q� DQFKH� OD�
VFHOWD�GHJOL� DUJRPHQWL� WUDWWDWL�FKH�VL�GLVFRVWDQR�GDL� WHPL�GHOOD� WHOHYLVLRQH�H�
GHL� VHWWLPDQDOL�� /·DQDOLVL� GHOOD� VWDPSD� TXRWLGLDQD� YLHQH� FRVu� D� ULQIRU]DUH� OD�
WHVL� FKH� DWWHVWD� OR� VSRVWDPHQWR� GHO� IRFXV� GD� XQ·LQIRUPD]LRQH� SUHWWDPHQWH�
VXFFXEH� GHOOD� WUDGL]LRQH� ULFHWWDULD� H� GHO� QXRYLVPR� GHO� ILWQHVV�� YHUVR�
O·LQWHUHVVH� SHU� OD� TXDOLWj� GHL� SURGRWWL� ������ H� OD� FRQFHQWUD]LRQH� VXOOH�
VSHFLILFLWj� GHL� FLFOL� SURGXWWLYL� ������� 7XWWH� LQIRUPD]LRQL� FKH� YDQQR� D�
FRQIOXLUH� LQ� XQ� SL�� VLJQLILFDWLYR� LQWHUHVVH� SHU� OD� VLFXUH]]D� H� SHU� OD� VDOXWH�
��������

,QIDWWL��GDO�SXQWR�GL�YLVWD�GHOOD�FROORFD]LRQH�GHO�PHVVDJJLR�FRPXQLFDWLYR�� OH�
WHPDWLFKH� GHVWLQDWH� DOO·LQIRUPD]LRQH� H� DOO·HGXFD]LRQH� DOLPHQWDUH� YDQQR� DG�
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LQFUHPHQWDUH� OD� SURSULD� SUHVHQ]D� QHJOL� VSD]L� VSHFLDOL]]DWL� ������ H� WUD� JOL�
DUJRPHQWL�GL�DWWXDOLWj�������DQGDQGR�LQFRQWUR�DG�XQD�VHPSUH�SL��FUHVFHQWH�
ULFKLHVWD�GD�SDUWH�GHL�OHWWRUL���

 

ù 

4827,',$1,
*OL�VSD]L�GHOO·DOLPHQWD]LRQH
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Base: 133 articoli (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

ù 

Ü<Ý Ü<Þ
Ý

Ü<ß Ý�Ü Ý
Ü<à á

Þ

Þ
Ü á

Ü$Ü

Ü
0

5

10

15

20

25

30

35

40

âãdä ä å æAä æ4çnæAè è éêAæAä é ë èmì�æeíiíménîeînæAä ã ë èiêAãAè æ�ïiðGñ(ä æóòméSô<æAõeöd÷e÷eè å ø éùòméGêAú éeû0õmé

ü ý<þ<ü ÿ �����������
	�
����dÿ ��� ÿ ����� �

�dü ��������������� � ý���� ÿ � �
� �dü ÿ �

ü ý<þ<ü ÿ �����
	�
����dÿ ��� ÿ ����� �

4827,',$1,
*OL�VSD]L�GHOO·DOLPHQWD]LRQH�WHVWDWD�SHU�WHVWDWD

B ase: 133 articoli (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

/D�PDJJLRU�SDUWH�GHOOH� UXEULFKH�VSHFLDOL]]DWH�YLHQH� ULQWUDFFLDWD� VXO�&RUULHUH�

GHOOD� 6HUD� HG� ,O� 6ROH� ��� 2UH�� PHQWUH� ,O� 0HVVDJJHUR� �FRQ� ��� DUWLFROL� GHO�
SHULRGR�DQDOL]]DWR��H�/D�5HSXEEOLFD�����DUWLFROL��UDSSUHVHQWDQR�L�FDSRILOD�SHU�
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LO� WUDWWDPHQWR� GHOOH� QRWL]LH� GHO� VHWWRUH� DJURDOLPHQWDUH� WUD� JOL� DUJRPHQWL� GL�
DWWXDOLWj�H�R�GL�FURQDFD���

&Lz� q� OHJDWR� DO� IDWWR� FKH� O·LQIRUPD]LRQH� DOLPHQWDUH� FKH� YLDJJLD� DWWUDYHUVR� L�
TXRWLGLDQL�q�LQGLUL]]DWD�SULQFLSDOPHQWH�YHUVR�SXEEOLFL�SL��HVLJHQWL�H�PDWXUL��
JHQHUDOPHQWH� SRUWDWL� D� QRQ� VRIIHUPDUVL� DL� SULPL� HOHPHQWL� LQIRUPDWLYL� EHQVu�
DELWXDWL�DG�DSSURIRQGLUH�GLYHUVH�WHPDWLFKH��3XEEOLFL��QHOOD�PDJJLRU�SDUWH�GHL�
FDVL��FKH�DFFHGRQR�D�JUDQ�SDUWH�GHOO·RIIHUWD�LQIRUPDWLYD�H�FKH�FHUFDQR�WUD�OH�
SDJLQH�GHL�TXRWLGLDQL�LO�QDWXUDOH�FRPSOHWDPHQWR�GHOOH�LQIRUPD]LRQL�GL�EDVH���
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4827,',$1,
/D�FROORFD]LRQH�GHJOL�DUWLFROL

B ase: 133 articoli (aprile ‘03; maggio ‘03; giugno ‘03)

 

 

7UD� TXRWLGLDQL� HG� LQIRUPD]LRQH� DOLPHQWDUH� ´GL� VHFRQGR� OLYHOORµ� VL� FUHD�
GXQTXH� XQD� LQWHUUHOD]LRQH� YLUWXRVD�� 6H� GD� XQD� SDUWH� VL� DYYHUWH� OD� ULFKLHVWD�
FUHVFHQWH� GL� QRWL]LH� VHPSUH� SL�� VSHFLDOL]]DWH�� GDOO·DOWUD� VRQR� JOL� VWHVVL�
TXRWLGLDQL�D�VRVWHQHUH�OD�FUHVFLWD�GL�XQD�FDWHJRULD�LQIOXHQWH�GL�FRQVXPDWRUL��
PROWR� LPSRUWDQWH� DL� ILQL� FRPPHUFLDOL� H� GL� FRQVHJXHQ]D� GHOOD� UDFFROWD�
SXEEOLFLWDULD�GHL�TXRWLGLDQL�VWHVVL��$OOD�OXFH�GL�TXHVWH�FRQVLGHUD]LRQL��DSSDUH�
VLJQLILFDWLYR�FKH�JOL�2*0�HG�L�SURGRWWL�'23�H�,*3�WURYLQR�TXL�XQD�FRSHUWXUD�
ULOHYDQWH�� VH� SDUDJRQDWD� DJOL� DOWUL� PH]]L� GL� FRPXQLFD]LRQH� LQ� HVDPH�� q� LO�
VHJQR� HYLGHQWH� GL� FRPH� DWWUDYHUVR� L� TXRWLGLDQL� VL� SRVVDQR� WUDWWDUH� WHPL� �H�
TXLQGL� DQFKH� SURGRWWL� H� VHUYL]L�� FKH� DOWULPHQWL� ULPDUUHEEHUR� IXRUL�
GDOO·DJHQGD�GHL�PHGLD��
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0ROWR� ULOHYDQWH� SHU� O·LPSRUWDQ]D� FKH� O·DUJRPHQWR� LQL]LD� DG� DVVXPHUH� q� LO�
QXPHUR� GL� DUWLFROL� FKH� VL� ULWURYDQR� LQ� SULPD� SDJLQD�� WHQGHQ]LDOPHQWH�
´ULVHUYDWDµ�DOOH�QRWL]LH�GL�IRUWH�LPSDWWR�VXO�SXEEOLFR��

9(562�81�18292�&21680$725(
7
�

$QDOL]]DQGR� OH� LVWDQ]H� UDFFROWH�QHL� IRFXV�JURXS�QRQ�q�XQ�FDVR�FKH� OD�YRFH�
GHL� FRQVXPDWRUL� VL� SRVVD� VLQWHWL]]DUH� LQ� XQ� IRUWH�H�DSSDUHQWHPHQWH� EDQDOH�
LPSHUDWLYR� VRFLDOH�� &L� GRYUHEEH�HVVHUH� SL�� LQIRUPD]LRQH���� 4XHVWD� ULFKLHVWD�
HVSOLFLWD� YLHQH� VRSUDWWXWWR� GD� SDUWH� GHL� JLRYDQL�� SL�� DSHUWL� DOOD�
VSHULPHQWD]LRQH�� SL�� FRLQYROWL� QHOOH� GLQDPLFKH� GHO� PHUFDWR� H� QHOOR� VWHVVR�
WHPSR�SL��HVLJHQWL�QHL�FRQIURQWL�GHOOD�TXDOLWj�GHOO·LQIRUPD]LRQH�DOLPHQWDUH��
DQFKH�D�ILQL�HWLFL�H�GL�FRQWUROOR�VXL�FLFOL�SURGXWWLYL��8QD�ULFKLHVWD�FKH�HVSULPH�
SULQFLSDOPHQWH� LO� GHVLGHULR� YHUVR� XQR� VSD]LR� GL� YLWD� �FRQVDSHYROH��� XQD�
ULVSRVWD�DOO
�LPSRVL]LRQH�GL�PRGHOOL�GL�FRPSRUWDPHQWR�H�GL�FRQVXPR��

                                                 8:9<; = >"?A@ BDC"EGFH?HI JK?KJML E N�EOJ�P�PAFH= J�@ JQN�FRL L I >H; ; BH= @ JQCSEGE ?K; >"= T:J�UAE >"?ABMVWE LYXMJMZHZK>S= @ >\[KJ]ZH= B�^KE N @ >\FH?HI E ?AC_J�`�E ?ABDN�FME
P�>"?AN�FHT:J�@ >"= ER^�>"L @ JaJb= E P�>RN @ = FRE = BcN�E JdE LHZH= >H; E L >eCHBHL L I E TdT:J�`�E ?KBeZKBR= P�BHZRE @ JfC_BRERN�E ?A`�>SL E"ZH= >RC_>R@ @ EHJKL E T:BR?A@ JM= E VSN�E JcL >
N�ZKBA@ @ = >eC_BHL L BbJ�N�ZKBA@ @ J�@ E ^�BcBHT:BH= `#BH?A@ ERBbCHBRE"gRE N >R`K?ME"E ?KB�^�J�N�EHC_JKL L JaP�>"TaFH?ME P#J�UAE >S?KBcC_BRLRNhBA@ @ >S= BHi�j�Jb?KBKP#BKNhN�E @ kdCSE
= BKJML E U#U�JM= B:@ JML BfJ�@ @ E ^KE @ kfE ?:@ BHTdZREH= E N @ = BA@ @ E VRP�>"?:P�>HN @ EKP�>S?A@ BR?HFA@ EHT:JWP#>"?dFR?KJW; >"= @ Bc= E N�ZK>S?KCHBH?AU�Ja= JMZHZH= BKN BH?A@ J�@ E ^�JAV
[KJaN�FA`�`#BH= E @ >lE L_= E P#>"= N >eJf@ BKPA?RE PA[KBcm"FAJML E @ J�@ E ^�BcCSEHJM?KJKL E N�EHm"FKJML E"L Jc= BKJML E U#U�J�UAE >"?KBdCSEH; >HPKFANn`K= >"FHZMVoE ?A@ BK`A= J�@ BcP�>S?
FH?KJpZKJM= @ Blm"FKJM?A@ E @ J�@ E ^�JAVO= BKJML E U#U�J�@ JeJ�@ @ = J�^�BH= N >]L I E ?ANhBH= E TWBH?A@ >qC"E�JML PAFH?KBrC_>ST:JM?KC_BlN�Flm"FKBAN @ BQZH= >"gRL BHT:J�@ E PA[KB
?KBHLtsMJM= >"TWBA@ = >Qu�>S?KN�FHT:J�@ >"= E VnL I >HN NhBH= ^�J�@ >"= E >]ZKBH= E >HCSE P�>qN�FRL L JvN�E PAFH= BAU#U�JvBQL Jem"FKJML E @ kvC_BME0ZH= >RCH>R@ @ E�JML E T:BH?A@ JM= E
= BKJML E U#U�J�@ >aC_Jdw ?KCSE P#>HCvE ?:P#>"L L JKgK>S= J�UAE >S?KB:P�>S?bx�FH= E N�y�>"i
w ?fm"FKBKN @ >cNhBR?KN >cNh>S?A>cN @ J�@ EH= BKJML E U#U�J�@ EKNhBREK; >HPAFKN�`K= >"FHZdz {dJcXM>"T:JAVH{dJc|0JMZA>"L EKBa{dJW}lE L JM?A>H~ VRPAE J�NhPKFR?A>cP�>S?cFH?
?HFHT:BH= >dC"EM�A� �R�bZKJM= @ BKPAE ZKJM?A@ E iSw ?:P�>HBR= BH?AU�JWP#>S?fm"FKBAN @ >vZH= >R`�BA@ @ >lw ?KCSE P�>RCe[AJaZH= BA^AE N @ >vL I E ?KNhBR= E T:BR?A@ >dCSEKJML PKFH?AB
C_>"T:JK?KCHB�J�C�[A>HP�N�FHL L B�ZH= >"gRL BRT:J�@ E PK[KB�C_BRL L I E ?K; >"= T:J�UAE >S?KB�JKL E T:BR?�@ JM= B�JML L I E ?A@ BH= ?K>�C_BRL�sMJM= >"T:BA@ = >
u�>"?AN�FHT:J�@ >"= E i
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*UDGR�GL�VRGGLVID]LRQH�QHL�FRQIURQWL�
GHOO·LQIRUPD]LRQH
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�K�A�M� �K� �W�M�R�M� �A� � �M� ���_��� � �K�_�:� �K�_� �A�

Fonte: B arometro dei Consumatori 2002/2003 (Indicod, E urisko)

 

 

/·HVLJHQ]D� HVSUHVVD� GDJOL� XWHQWL� ILQDOL� GL� DYYDOHUVL� GL� XQD� PDJJLRUH�
FRQRVFHQ]D� DOLPHQWDUH� FRQIHUPD� FKH� TXHVWR� DWWHJJLDPHQWR� VWD�
SURJUHVVLYDPHQWH� FRLQYROJHQGR� VRSUDWWXWWR� OH� WLSRORJLH� GL� FRQVXPDWRUL�
FDUDWWHUL]]DWH�GD�XQ�OLYHOOR�HOHYDWR�GL�LVWUX]LRQH�H�GD�XQ�DFFHVVR�IDFLOLWDWR�DOOD�
PRGHUQLWj�FRPXQLFDWLYD���JDUDQWLWR�DQFKH�GD�XQD�GLHWD�PHGLDOH�SL��ULFFD���
LQ�JUDGR�GL�FRQIHULUH�IRU]D�HPXODWLYD�DOOH�SURSULH�VFHOWH�FRPPHUFLDOL��

 

/HJJHUPHQWH� GLYHUVR� TXDQWR� VL� HYLQFH� GDO� %DURPHWUR� &RQVXPDWRUL�� OD�
VRGGLVID]LRQH� QHL� FRQIURQWL� GHOO·LQIRUPD]LRQH� DOLPHQWDUH� VL� SUHVHQWD� VXOOD�
OLQHD� GHOOD� PRGHUD]LRQH�� $QFKH� VH� XQ� ULOHYDQWH� ���� GHJOL� LQWHUYLVWDWL�
GLFKLDUDQR�GL�HVVHUH�VFDUVDPHQWH�VRGGLVIDWWL�GDOOD�TXDOLWj�H�GDOOD�TXDQWLWj�GL�
LQIRUPD]LRQH� DOLPHQWDUH� D� GLVSRVL]LRQH�� OD� SHUFHQWXDOH� GL� FRORUR� FKH� VL�
HVSULPRQR� PROWR�H� PRGHUDWDPHQWH� VRGGLVIDWL� DUULYD� DG� XQ� ���� �LO� ���� GL�
PRGHUDWL� HG� LO� ���� FKH� PDQLIHVWDQR� XQ� HOHYDWR� JUDGLPHQWR� ULJXDUGR�
O·LQIRUPD]LRQH�DOLPHQWDUH����

/D� ULFKLHVWD� GL� QRWL]LH� HG� DSSURIRQGLPHQWL� GL� FDUDWWHUH� DJURDOLPHQWDUH�
UDSSUHVHQWD� FHUWDPHQWH� XQ� IHQRPHQR� FRPSRUWDPHQWDOH� LQ� YLD� GL�
HVSDQVLRQH�� FKH� RIIUH� FKLDUL� VHJQDOL� GL� VXSHUDPHQWR� GHOOH� FDUDWWHULVWLFKH�
WHPSRUDOL�� GL� ´PRGDµ�� FRQILJXUDQGRVL� FRPH� IHQRPHQR� GL� PDVVD� ULVSHWWR� D�
FDWHJRULH�GL�FRQVXPDWRUL�VHPSUH�SL��YDVWH��

(G�q�SURSULR�GDOOH�IDVFH�GL�XWHQWL�SL��DSHUWH�DOOD�FRQRVFHQ]D�H�SL��FRLQYROWH�
QHOOH�GLQDPLFKH�GHO�PHUFDWR�FKH�HPHUJH�XQ�QXRYR�HOHPHQWR�GL�JLXGL]LR��OD�
ULFKLHVWD�GL� JDUDQ]LD� VXOOD� �OHJLWWLPLWj� VRFLDOH��GHOOH�D]LHQGH�DOLPHQWDUL�� FLRq�
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FHUWH]]H�VXOOH�PRGDOLWj�GL�FROWLYD]LRQH�HG�DOOHYDPHQWR��VXOO
�XWLOL]]R�UHJRODUH�
GHOOD�PDQRGRSHUD�H�VXOOD�FRUUHWWH]]D�QHL�UDSSRUWL�YHUVR�LO��VXG�GHO�PRQGR���

7HQGHQ]D�PDQLIHVWDWD�LQ�PRGR�WDOPHQWH�LPSHJQDWR�GD�JHQHUDUH�DGGLULWWXUD�
OD� GLVSRQLELOLWj� DG� XQ� DXPHQWR� GHO� FRVWR� GL� VSHVD� LQ� IDYRUH� GL� SURGRWWL�
´HWLFDPHQWH� FRUUHWWLµ�� Ë� DQFKH� TXHVWR� XQ� VHJQDOH� FRQFUHWR� GL� TXDQWR� VLD�
FDPELDWR� LO� PRQGR� GHL� FRQVXPL�� GL� TXDQWR� O
LQIRUPD]LRQH� DOLPHQWDUH� VWLD�
GLYHQWDQGR� XQD� GLPHQVLRQH� FDUDWWHUL]]DQWH� SHU� JOL� VWLOL� GL� YLWD� GHL� VRJJHWWL�
PRGHUQL��

&RQ� ULIHULPHQWR� DOOH� FDPSDJQH� LQIRUPDWLYH�� LVWLWX]LRQDOL� R� PLVWH� �FLRq�
UHDOL]]DWH�GD� RUJDQLVPL� DVVRFLDWLYL� JUD]LH� D� FRQWULEXWL� SXEEOLFL��� HPHUJH� GDL�
IRFXV� JURXS� XQD� HVSOLFLWD� HVLJHQ]D� GL� DUULFFKLPHQWR� GHL� PHVVDJJL� YHLFRODWL��
XQD� ULFKLHVWD� FLRq� GL� YDORUH� DJJLXQWR� LQIRUPDWLYR� H� GL� LQWHUD]LRQH� FRQ� L�
IRUQLWRUL�GHOOH�LQIRUPD]LRQL��

(
� VWDWD� LQIDWWL� DYYHUWLWD� OD� FDUHQ]D� JHQHUDOL]]DWD� GL� FDPSDJQH� GL�
FRPXQLFD]LRQH� H� GL� VHQVLELOL]]D]LRQH� VX� SUREOHPDWLFKH� DOLPHQWDUL� H�� QHOOH�
SRFKH� VLWXD]LRQL� LQ� FXL� HPHUJH� XQ� ULFRUGR� DQFRUD� YLYR� UHODWLYR� DG� DOFXQH�
FDPSDJQH�� L� FRQVXPDWRUL� QH� KDQQR� VHJQDODWR� OD� GXUDWD� PROWR� OLPLWDWD�
�HOHPHQWR� GHFLVLYR� SHU� JDUDQWLUH� O·LQWHULRUL]]D]LRQH� GHO� PHVVDJJLR�
FRPXQLFDWLYR��H�OD�VFDUVD�LQWHJUD]LRQH�FRQ�DOWUH�LQL]LDWLYH�VLPLODUL��

Ë�TXDQWR� ULOHYDWR�DQFKH�GDO�%DURPHWUR�&RQVXPDWRUL��DOOR� VSHFLILFR�TXHVLWR�
ULJXDUGDQWH�LO�ULFRUGR�GHOOH�SULQFLSDOL�IRQWL�GL�LQIRUPD]LRQH�DOLPHQWDUH�LO�����
GHJOL�LQWHUYLVWDWL�VRVWLHQH�GL�QRQ�ULFRUGDUH�OH�IRQWL�FRQVLGHUDWH�GDOOD�ULFHUFD��,O�
���� GHJOL� LQWHUYLVWDWL� LQGLFD� OD� SXEEOLFLWj� D� FXUD� GHOOH� D]LHQGH� FRPH�
SULQFLSDOH� IRQWH�GL� LQIRUPD]LRQH��PHQWUH� VROR� LO����� � ULFRUGD� OH�FDPSDJQH�
FRPXQLFDWLYH� SURPRVVH� GDOOH� LVWLWX]LRQL� H� GDL� PLQLVWHUL�� 3RFR� LQFLGHQWH�
VHPEUD� PDQLIHVWDUVL� DQFRUD� O·LQIRUPD]LRQH� YHLFRODWD� GDOOH� LQFKLHVWH�
JLRUQDOLVWLFKH� ������� GDOOH� DVVRFLD]LRQL� GHL� FRQVXPDWRUL� HG� DPELHQWDOLVWH�
������ H�� DQFRUD� PHQR� YLVLELOL�� VL� SUHVHQWDQR� L� FRQWHQXWL� LQIRUPDWLYL�
SURYHQLHQWL�GDOOD�FRPXQLWj�VFLHQWLILFD��VROR�O·�������

,Q� WXWWR� FLz�� FRPH� GLPRVWUD� LO� FRQIURQWR� WUD� L� ULVXOWDWL� GHO� %DURPHWUR�
&RQVXPDWRUL�H�TXHOOL�GHL�)RFXV�*URXS��JOL�DFTXLUHQWL�HVSULPRQR�XQD�PDJJLRU�
ILGXFLD� QHOOD� FRPXQLFD]LRQH� H� QHOO·HGXFD]LRQH� DOLPHQWDUH� SURPRVVD� GDOOH�
,VWLWX]LRQL� ULVSHWWR� DOOH� VWHVVH� RSHUD]LRQL� HIIHWWXDWH� GDL� VRJJHWWL� GHOOD� ILOLHUD��
VROLWDPHQWH� SURSHQVL� DG� XQD� SXEEOLFL]]D]LRQH� GHL� SURGRWWL� SRYHUD� GL�
HOHPHQWL�LQIRUPDWLYL�VXOOD�TXDOLWj�GHJOL�DOLPHQWL�H�GHL�FLFOL�SURGXWWLYL��
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4XHVWD� EUHYH� UDVVHJQD� GHOO·LQWHUHVVH� H� GHO� WUDWWDPHQWR� GHOO·LQIRUPD]LRQH�
ULIHULWH�DOO·DOLPHQWDUH�HG�DOO·HGXFD]LRQH�GHO�FRQVXPDWRUH�DWWHVWD�O
XUJHQ]D�GL�
XQ� QXRYR� UXROR�JXLGD� GHOOH� ,VWLWX]LRQL�� SUHIHULELOPHQWH� GL� FRQFHUWR� FRQ� L�
&RQVRU]L� GL� 7XWHOD� R� OH� $VVRFLD]LRQL� GL� 6HWWRUH�� LQWHJUDWR� GD� VWUDWHJLH� GL�
FRPXQLFD]LRQH�SL��HYROXWH�GD�SDUWH�GHOOH�D]LHQGH��LQ�JUDGR�GL�VHQVLELOL]]DUH�
H� FUHDUH� VLQHUJLH� FRQ� L� PHGLD� LQ� TXDQWR� SURPRWRUL� GL� SULQFLSL�
FRPSRUWDPHQWDOL�GL�SXEEOLFR�ULOLHYR���
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